
AlterG Anti-Gravity Treadmill – Safe Use Policy 

White Rose Clinic 

 

Purpose 

This policy ensures the safe and appropriate use of the AlterG® Anti-Gravity Treadmill by 
both individual clients and visiting physiotherapists or therapists supervising their own 
patients. 

 

Who Can Use the AlterG 

Clients are eligible for independent use if they: 

• Have completed a full induction session with our staff 
• Are medically appropriate for independent exercise (cleared for load bearing, no 

high fall risk) 
• Can safely enter, zip in, and exit the treadmill unassisted 
• Have signed our waiver and safety agreement 

Clients must not use the AlterG independently if they: 

• Have uncontrolled balance, gait, or neurological issues 
• Are recovering from recent surgery without medical clearance 
• Have cognitive impairments affecting judgment or safety 
• Have not completed the induction process 

 

Supervised Use by External Therapists 

Therapists who wish to supervise their clients using the AlterG must: 

• Hold valid professional registration and liability insurance 
• Complete a brief onboarding with our clinic team 
• Ensure their clients have signed the clinic’s waiver form 
• Take full responsibility for clinical decision-making and supervision during use 

 

Clinic Responsibilities 

• Provide safe and well-maintained AlterG equipment 



• Offer full induction and training to all new users 
• Maintain a safe clinical environment and staff availability nearby during all bookings 

 

Client & Therapist Responsibilities 

• Follow all AlterG safety protocols and instructions 
• Wear appropriate clothing and footwear (e.g., shorts or tights for sealing) 
• Report any changes in medical condition to the clinic before use 
• Immediately stop the session if pain, discomfort, or dizziness occurs 

 

Emergency Procedures 

An emergency stop button is located on the treadmill interface. 
In case of distress, call for assistance or alert nearby staff. 
Our clinic maintains a first aid trained staff member on site during all opening hours. 

 

Booking Terms 

• All sessions must be pre-booked 
• Cancellations within 24 hours may incur a charge 
• First-time users must book an induction before access 

 

Questions? 
Contact White Rose Clinic at 01904 622599 or info@whiteroseclinicyork.co.uk 
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